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Please ensure you have attached your stickers to your luggage. Our Transfer agent will be looking for them.
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You will need to pass through Immigration and Customs on arrival in New Zealand. After completing Immigration and Custom
formalities, please follow the signs to the “FRIENDS / FAMILY / PUBLIC” Exit. Our transfer agent will be waiting for you.
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TRANSFER AGENTS HiZDI—I x> b

Our Transfer Agent stands with a black and white Coromandel Outdoor Language Centre sign. It also has a bright yellow
identification sticker on it like your luggage sticker. He/She will also wear an identification name badge. You will then be taken by
the next available taxi / shuttle to your homestay in Whitianga.
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It is the same person who meets you then drives you to your host family home in Whitianga. Sometimes you arrive at a time the
Driver cannot be at the airport to meet them due to schedule times or traffic delays. If this happens a Transfer Agent based at the
airport meets you and shows you where to wait to meet your driver and explains approximately how long the wait will be.
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EXTRA LUGGAGE #Bi&F#) - Please advise when registering if bringing any extra luggage i.e. surfboard etc....
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IF YOU CANNOT SEE OUR TRANSFER AGENT HilZ T—3¥ 1z ¥ MCRZBWES

In the event that you cannot see our Transfer Agent, please wait at the arrival area for at least 30 minutes. If there is still a problem
and you cannot contact the school, please go to | Site (Information desk) beside the MacDonald see if there are any messages
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THE STUDENT EMERGENCY HELPLINE NUMBER Z4RHDOERSENITEHEES

If you tried the above and still could not see the agent or if you had a sudden flight change and couldn't advise agent or school
please call our Emargency contact number :0272823369 or 0272722074 \ .
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In some circumstances, if your flight is delayed, you may have to stay overnight in Auckland. We would then arrange for you to
stay at a motel near the airport overnight and travel by taxi / shuttle the following day to Whitianga.
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SHOPPING

FOOD & BEVERAGE
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